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Structured feedback received from:
l) Students
2) Teachers
3) Employers
4) Alumni

for design and review of syllabus-Semester wise / year wise

The principal objectiaes
listed as follouts:

of undertaking feedback are

The college has designed a systematic objective and rational feedback so as to
receive rightful and appropriate feedback from all the concerned stakeholders.
Further college has established ERP mechanism in order to have online and
timely collection of feedback from the students. The feedback thus received is
placed before IQAC for consideration and also action to be taken is discussed.
HOD takes feedback of the faculty twice in a semester from students and
analysis is done. If feedback is poor, then corrective measures are advised by
HOD and Principal.
Teachers give their feedback to improve the teaching learning process and
enhance the quality of curriculum.
Many employers visit the college for recruiting students, after the recruitment
procedure they share their overall experience.
Numni visit the college frequently for giving inputs to the current students by
conducting guest lectures, project reviews, workshops and certification
programs. They give their feedback about the students and curriculum on a
regular basis.
The responses thus received from the different stakeholders are then analysed.
in order to improve overall quality of learning, academic standards, system of
administration and maintenance of academic disciplines.

The overall Analysis report has been displayed on College website:
https ://iccs.ac.in/stakeholders-feedback
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Process of Feedback and action taken



lhqee Chanakya Education Society,s
Indira College of Commerce and Science

4.Y.2020-21
(Total Responde nt: 207 6)

Note: The Analysis shows that the students are satisfied with the current syllabus along withthe efforts which college is taking to help and sup
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1
How is your experience about the
college? 4t.25 33.57 15.83 7.42 0.83

2 43.92 37.42 10.83 5.83 2
3

How willyou rate

sequence of the courses

your syllabus?
The

in the curriculum 42.9 23.9 22.7 77.7 0

4
in terms of the loadSize of syllabus

on the student. 58.4 24.6 70.2 6.8 0

5
Were you able to get the expected

ofthe course content 43.92 37.42 10.83 s.83 2

6
Content of the courses encourages
extra learning / self-lea 59.s 31.83 5.92 2 0.75

7

The offering of the electives in
terms of their relevance to the
specialized streams.

52.5 24.2 t6.7 6.5 0.9

8

you rate development
activities organized by college for

How do

overall
44.25 36.58 t2.67 5.75 0.75

9 Rate your Teacher? 60.s 31.83 s.92 7 0.75

10
Rate the adequacy of Library
Facility? 42.69 23.8 t8.76 77.62 3.29

11
Rate the adequacy of Computer
Facilities? 38.75 39.42 76.42 5.25 0

t2 Rate the adequacy of lnternet /
Wi.Fi? 37.92 36.42 27.75 6.42 3.83

13
Rate the lnternal Evaluation
Process? 38.75 39.42 76.42 5.25 0

t4
Academic

Special Training Classes for bridging
37.92 36.42 21.75 6.42 3.83

15
T&P Cell provide ample

On/Off campus placement

Did the

o ities?
42.6 23.8 78.7 77.7 3.2
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1. How is Your Experience about the College?

2. How will you rate your Syllabus?

3. The Sequence of the courses (Subjects) in the Curriculum
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4. Size of syllabus in terms of the load on the Student.

5. were you able to get the expected depth of the course content?

6' How the content of the courses is encourages extra rearning /Self
Learning?
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How would you rate the offering of the electives in terms of their rerevanceto the speci alized streams?

8' How do you rate deveropment activities organized by co,ege for youroverall development?

9. How would you Rate your faculty in terms of teaching ?
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I0. Rate the adequacy of Library Facility?

11. Rate the adequacy of C,omputer Facilities?

12. Rate the Internet / Wi-Fi?
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13. Rate the lnternal Evaluation process?

14. Special Training Classes for bridging Industry Academic gap?

15. Did T&p Cell provide ample On/Off campus placement opportunities?
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fhl:" Chanakya Education Sociery,s
Indira College of Commerce and Scienc

4.Y.2020_21
(Total Respondent:67)
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1
theIs

1S suitable to the
47.8 25.9 16.2 10.1 0

2
The earn ing areobjectives anclear d appropriate

theto p 52.s 24.2 76.7 6.5 0.9The text Books/Refe rence aBooks re well suited
theto course. 42.5 25.8 18.1 13.6 0

4
How do u rateyo the ofdistribution contact

ahours the coumong rse com ?ponents 58.4 24.6 70.2 6.8 0

5 doHow rateyou the electives tnoffered relation
to the technological advancements. 45.5 23.8 78.7 11.9 0

6
The curricu lum dan la arebussyl wel organized

dan toclear teachers and students. 60.5 31.83 5.92
7

7 0.75
ilaavaEasy ofbility materials.study

57.3 25.6 17.7 4.4 t
8

couThe rse / labussyl has good balance between
th daneory application. 59.5 31.83 5.92 2.7s 0

9
Did you get the
Syllabus Before

Adequate
exam?

time to complete the
44.25 36.58 72.67 5.75 0.75

presentations, group discussions and learners,
participations) and of testing and assessment of
students.

have the freed, toom newadopt tech niques /
ofstrategies ch asteaching (su semi rna

42.9 23.9 22.7 77.7 0

11
Whether basic lnfrastru ctura arefacilities
avai lable n the nstitute. 50.1 24.4 10.1 4.3 1.1

72 ifY,have the freedom to modpropose, suggest
and tncorporate new ntopics the busSylla s2.6 25.6 18.7 3.5 0

13
pport/resource

FDP,

theRate su provided nstituteby
for :?development ike(r Workshop,

Conferences etc.
47.4 23.8 18.3 10.5 0

1.4
Rate the cu rrent onsyllabus basis of lea andrning

VA lues? 64.9 11.5 15.1 7,2 1.3

15
theRate cu rrent onsyllabus the basis of bridging

th betweenpga andndustry academics 58.4 24.6 70.2 5.8 0

Note: The Analysis shows that the teachers are satisfied with the
have been noted.
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I Is the Syllabus/Course is suitable to the program?

2' Is the learning objectives are crear and appropriate to the program?

3' Is the text Books/Reference Books are we, suited to the course?
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4' How do you rate the distribution of contact hours among the course

5' How do you rate the electives offered in relation to the technological advancements?

6' The curricurum and syrabus are we, organized and crear to teachers and

components?

students
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7. Easy availability of study materials

8' The course / syllabus has good barance between theory and apprication.

9. Did the time to the S Before exam?
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I

discussions
10. I have the freedom to adopt.new techniques / shategies

and Iearners, and of and I:l*f seminar presentations, group
ot sfudents.

of teaching
assessment

11. Whether Infrastrucfural facilities are available in the Institute?

12. I have the freedom to and inco new to in the
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l'";|J:"ilisupport/resource 
provided bv institute for your development? (likeFDp, workshop, Books,

14' Rate the current sylrabus on basis of leaming and teaching varues?

15. Rate the current syllabus on the basis ofbridging the gap between industry and academics.
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Shree Chanakya
Indira College

Education Society,s
of Commerce and Science

4.Y.2020-21
(Total Respondent: 19)

7
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Details of ,s
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1' what do you think about our students'ability to contribute to the goal of the organ iz-ation?

2' what do you think about pranning and organizing skilrs of our students?

3. Communication Skills of our students.

77

Average (in %)

70%o

Excellent (in %)
45%

Good (in %)

22%

i{ ,Whit od ru tnth kyo about uo r studenti a tdb'il
contribute to ofI the n isdti6Orga n

Very Gobd (in Z"i
23%

,?ilhffio'rilihidii-I63 Hfii Cffi

Good (in %)

12%

Average (in %)
4o/o

Very Good iin %)

26%
Extellent (in f")

57%

Students
O':SafiiidC

Poor {in %)

1%

& Excellent (in %)

a Veiy Good (in %)

.rl Good (in %)

l Average (in %)

ffi Poor (in %)

cood {in %}
77%

Excellent {in %J

44%

Poor (in %)
10/a/o

Very Oood (in X)
37%

3'Co m m un iCi'ti dfi'ffi ;';i our stUdehtS
Average {in%)

6%

x Exc.efleht lin Zo)

WVery Good (in %)

,fl Good (in%)

m Average (in %)

# Poor (in %)

1,

.I



4. Leadership, team Spirit and Initiative

5. How do you rate Workplace Behavior of our students?

6. How do you think our Students have Flexibility to learn new things and adapt new ideas etc?
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iVery Cood (ih %i

s Good lino/"|

m Average (in %)

w Poor (in %)



7. Ability to use workplace equipments and database.

8. Problem solving ability of students

9. Innovativeness and Out of the box thinking

I

1:: POOf

:t:

ffi Poor (in %)

19 t

?Ati|ity to| use woikple'C€"equipments'ehct. da't' be*

Excellent {in %}

52o/o

Poor{iii*}
o%

Averaee (in %)

3%

Good {in 7o}

19%

Very Good (in %)

26%

x Exiellent {in %),
' a: :a:

r Verv-Good,(in %)

ffi Good {in %) ,, 
,

I Average (in 7")

s Poor (in %)

8 Problem solving ability of students
Poor (in %!

t%
Aneiaee (in %)

7o/o

Good (in %)

ts%

iffixqw
v€r! t-:ooC {ln 7o)

::. 12Yo '
Excellent (in %)

6s%

gJnn0Vatiteness ahd.OUt of the.box thinking

Eicellent (in %)

48%

Ve*Good {in 7.}

26%

Poor{iil %)

o%Avei;ge (in %)

70%

Good (in 7oi

t6%



10. Domain knowledge (conceptual clarity, legal acumen, drafting skills, research, updated knowledge)

11' Whether the curriculum taught to alumnus employee has imparted relevant professional skills?

12.Do you suggest any change in the present curriculum?

ffi20

tr 0:, D-b'il a i n.k h6'* t effi ( coh't e pt u ii .it"lti-tffi d5i
acumeh, drafting skills, research, updated

Average (in %)

7%

Good {in %}

to%

Poor {in %)

0%

Excellent {in %)

58%Very Good (in %)

2s%

kn,6=WlddEU

n Excellent {in %}

I Very Gobd (in %)

i$J Good (in %)

w Average (in %l

ffi Poor (in %)

Poor {in %}

0%AVerage {in %)

17%

Good (in %)

22o/o
Excellent {in /o}

43%

11':Whether the- curriculum taught lb atumnus

s

professional skills?m'e I hai Ip rtedoyee relevant

3 Excellent (in %)

e Very Good {in %)

;:x Good (in %)

r Average (in %)

*m Poor (in %)Very Good {in %)

24%

12 Do,yori'i'uggest-effiChangt in ttre preient
cu rricu lu m ?

Pooi(ih %)

0o/o

m Excellent (in %)

wYery Good (in%)

, ri Good (in %)

w Avera9e (in%)

lrt Poor (in %)

Excellent (in %)

52%

Average (in %)

3%

Good (in %)

19%

Very Good (in %)

26%



\a/

13. would you like to recruit more Indira college students in future?

.,.
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rTilw"ffi v,ou.rru } uif *#a"thar;5ffi ffi

Good {in %)

73%

Poor {in'%}
1%

nveiagb (iA %)

6%

Excellent-(in %)
44%

students in future

tr Excellent {in %}

tVeryGood (in %)

m Good (in %)

r Average (in %)

m Poor (in %)

Very6ood {in %)
36%



Shree Chanakya
Indira College

Education Society,s
of Commerce and Science

4). Alumni Feedback Analysis Sheet
A.Y. 2020-21

(Total Responden t: 346)

1 How was the Cou rse Content ? 60.1 24.4 10.1 4.3 1.12
Cu rricu lum meets u aisiteprereq nd basi,ctnowledge redrequ for the career 59.5 31.83 5.92 2 0.75

3
The nEW courses lntroduced(subjects)
meet con tempora tY existi ns)

irements. 44.25 35.58 12.67 5.75 0.75

4
ofDesign the cou rses (subjects)

encou mrages otivates extra lea rni orngself-learn ing 60.5 31.83 5.92 1 0.75
5

Usefulness

career.
of learning experience in

42.69 23.8 78.76 71.62 3.29
6

Electives offered rn relatio n to the
tech nologica advancem ne ts 38.75 39.42 76.42 5.25 0

7
How do rateyou ntdevelopme activiti es

izedorgan by lnstitute for your llovera
ntedevelopm ?

8

37.92 36.42 27.7s 6.42 3.83
thRate e Student Counse ling

38.75 39.42 76.42 5.25 09
Weather the teach na ding non staff-teaching
cooperative ? 37.92 36.42 27.75 6.42 3.83

10 sipecial Tra n ing Classes for bridging
Aca demic gap 43.92

77
37.42 10.83 5.83 2How effective are the extencive facuItv? 38.75 39.42 76.42 5.2s 072

Rate n whatpercentage
is the contrib utionoflevel institution towards uryo

42.9 23.9 22.7 77.7 0

Note:

*

22
In

ExCellent
, {in X1':'

':,Very;1
Good fin

/

lndustry

I

\-.t



1. How was the Course Content?

curriculum meets prerequisite and basic knowredge required for the career,

3. The new courses (subjects) Inhoduced meet contemporary (existing) requirements.

Good {in %}
10%

V€ryGobd{in %i
25%

Poor {in%}
t%

Average {in Zo)

4%

Excellent (in %)
60%

r' H ow- -ai'ihe, CouiiE' a;ntent ?

w Exceltent lin %)

wVery Good (in %)

,,. Good (in %)

W Average (in %)

It Poor (in %)

Poor (in %)

t%

Very Good (in Zol

32%

Average (in %)
2o/o

Good (in
6%

Excellent (in %)

60%

knowledge req

2'cu'tiiCulum 'heeii prerequisite and basic
uired for the career.

w Excellent (in %)

{eVery Good (in%)

,, Good (in %)

e Average (in %)

x+ Poor (in %)

Poor {iit%)
7%

aneiage {in *,}
6%

Good {in %}

73% Excellent {in'%}
44%

very

bjects3 The new courses su{ Introd) uced meetcontempora uirements.req

w Excellent (in %)

wVery Good (ino/o)

r Good (in %)

w Average (in%)

;:l Poor (in %)

23



5

4 Design of the courses (subjects) encourages / motivates extra learning or self learning.

Usefulness of learning experience in career

6 Electives offered in relation to the technological advancements

2%

ii:::i':::"':

:,Lir

* Average (in %)

ffi Poor (in %)

43%

39%

x Average {in %)

K Poor (in %)

o ,lr

24

4 Design of the courses (subjects) e
motivates extra learning or self

Poor (in %)

t%

Ateiase tin %)

1%
Cood (in

6%

Excellent (in %)

6t%

nbouragei I
learning '

Poor {in %}

3%
Averrge (in %}

7L%

s.U [nE:a.i.#"lp-5ffii;9.'6;66iie H'riil"d;i6t

Good (in %)

79%

24%

Ve* cood {in "/ol

Poor {in %}

0%

Vrlry'eood'fin'Z"j

5 Ere'itird$'b' a-iil ia'tid i;in;oio r

Average iin %)

5%

Good {in %}

76%



7' How do you rate development activities organized by Institute for your overall development?

8. Rate the Student Counseling activity

9. Weather the teach ing and non-teaching staff cooperative?

22o/o

* Average (in%)

w Poor (in %)

32%

od

ri

{in %)

ir, Good (in %)

a Average (in %)

ffi Poor (in %)

25

Pobr {ih %)

4o/o
Aterage tin %)

6%
Excellent {in %)

32%

7, HoW do rateyou ntdevelopme activitiei oigehiiE.d
tnstituteby for Ioveralyour development?

x Excetleni n %1

x VeryGood {in yq)

,u Good (in %)

t Average (in %)

m Poor (in %)Very Good {in %)
36%

Average {in %)
5%

Good {in %)
76%

Ixcellent (ih Z,)
39%

Very Good (in %)

40%

snffi fi d.sri'ii'diilffi nt'uii*Effi iig
Poor {in %}

0%

Poor {in %}

4%
Average [in Z")

6%

lin%)

Good (in %)
22%

th .e-hjfid_5fi"il0firiE5tilifiEffi
?

g,weathEi

I



10. Special Training Classes for bridging Industry Academic gap

11. How effective are the extensive faculty?

12. Rate in percentage what is the contribution level of institution towards your improvement.

une33

t

ffi Poot

m Poor {in %)

tr

t7
26

10 Special Training Classes for bridging lndustry

Excellent (in %)

44o/"

Poor {ln'%)
2%

AneiEge (in %)

60/o

Sood (in %)

Llo/o

Very Good {in %)

37%

rc gap

x Excellent (in %)

xVery Good {in,%}

s Good (in %)

x Average (in %)

w Poor (in %)

11 How effective are the extencive faculty?

Poor (in %)

a%
Average (in %)

5%

Good iin %)

76% Excellent {in %}

39%

Very Good {in %}

40%

1

Poor (in %)

o%

Eicellent (in %)

43%

12 Rate in percentage what is the contribution
leve! of institution towards your improvement

Average'{iri'%)

tL%

Gbod {in %)

22%

very



Action Taken Reports
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Action taken report on Studentrs feedback:
I

To add industry based knowledge.

To add more
toExposure

the students and Industrial Tours sothat canthey understand working
enuronment.

Planned more

2 ofsfudents The student moresuggested industry
exposure based tocourses be
included

The hascollege introduced
new value added course and
many certification programs.

J Guest

to
To provide additional
the students.

can get a feel ofcorporate
uve examples relating to
rnelr subjects.

areexperts invited
to share their Industry

soexperience that students

4
Extra Input

To add V
sfudents.

alue added courses to

:Ipg.:d to subjecrs / topics
apart from their curricuium.

ValueAdded added courses
to enable sfudents to be

5 Case -study method: The Faculty members should discuGliVE cases from relevantindustry tothe subject.

Faculty members included
case studies to gam insights
on live relatedindustry6

Activities
Physical

More physical activiti es should bearranged

7

Sessioni be
forgven onlineusing

Iearning platform

A training program IS
forarranged sfudents to getfamiliar with the MS

Teams.8

ln
and Grievances

tn
should

be there and Students
Examination related
Grievances should be
resolved quickly

exam

ls maintained
ln examination department
and quickly resolved
sfudents gnevances

asstudents can make their
complaints online through
ERP which gets resolved

IQAC, CO-ORDINATOR
Indire e gllcge of Commerce & Science' -"" 

Tittrwade,Pune-411 033'

A,

28

g.\

{.:

si.nb: Point

Actiori

IT

for the sfudents
and even ln Covid Online
Zumba and sessionsyoga

weekevery arranged.



l.

Action taken report on Teacherrs feedback:

Teachers

online teaching
pedagogies

Trainin[ for
'Virtual

different

Aa) FDP was
toarranged gtve totraining

faculty members to use
online2 activity

teachers.

Y andoga
sessions are forarranged
faculties and sfudents.

3

Development
Program

Faculty

arranged for upgrade
teacher's knowledge.

More
Programs should be

successfully4

Materials TThe 'eachers are satisfied
with available books and

mjournals the library,
theThough Teacheri are

torequested someopt new
mbooks the library

New are purchased m

5

Upgrading of
knowledge

and

sublect domain, uu.iou,
workshops and other
activities should get
arranged.

T,The 'eachers
are suggested

to upgrade and update
themselves rn their

laRe^rs 
and attending

uonlerences.

jQr'rC, CO-OItDi." ^:'l 0R
idira College of Comrne roe iir Science

Tathwede, Fune -41 1 033'
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Focal
I

be introduced for

library.

are



Action taken report on Employerrs feedback:

I rmprove skillsTo
recruiters from

companies and other
mdustries suggested
that the students need
to work more on
acquiring additional
skills.

The IT VariouE skills
acti
soft
GD
etc

2 t
Curriculum

knowledge
them some

bjectApart su
provide
additional

inputs

Some added courses
and certifica te courses wasintroduced.

3

Expectations of
industries

online guest
Conducted.

Virhral
ulvisits(Am Ind. And

Accenture )organized tnpandamic and several
sessions was

4

industry exposure

need to
be aware of aware of industrv

exposure.

need to be Invited various resource
persons from indus tries aswell as ,sAlumni were madeto address the sfudents.

5

Practical-Oriented
t practical aspects.
rro.lects should be

i:**r;ir*S*r

more on

\)

IQAC, RDINATOR

Indira College of Commerce& Science
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Tathwade Pune- 411 033.

:Foeal Point
Action

Added
same.



Action taken report on Alumnirs feedback:

I
course.m

2 ln
Commiftees ln severalcommittees and lnmembers Boardof Studies and take their valuable

suggestions to make curriculum
more effective asand theper needsof the job market

decision

are ofpart
committees like BOS ofdepartments where they wereincluded rn rmportant
making processes and their viewswere well received and considered
m the bodies.

3

certifications
More

oriented
should provide courses wasinhoduced.

Many

4
awareness

programs.
Gendei

awareness programs
to be organized. GenderEqualization sesslon conducted.

5

value addedand
courses

and valueadded courses should be involved.

skills oGnted
mtroduced.

Offered additional electives mlatest technologies
AS well as

Offered value added courses memerging areas as well as some
program

6

Activities Focui on
more Social
activities.

CONCLUSION:

taken

Alumni,s).

Science

arranged as Dart
curriculum practice.

are for
and

of regular

topics
beentalk has

of the

31
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